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SCHEDULE OF BENEFITS 
VIETJET TRAVEL SAFE INSURANCE PROGRAM 

 
1. Schedule of Benefits 

Unit: VND 

No. Benefits 
International Plan Domestic Plan 

One way Return One way Return 

1 Personal Accident 

 Insured Person from 2 years 
to under 76 years old 2.000.000.000 2.000.000.000 1.000.000.000 1.000.000.000 

 Insured Person from 76 
years to 85 years old 1.000.000.000 1.000.000.000 500.000.000 500.000.000 

 Insured Person from 15 
days to under 2 years old 200.000.000 200.000.000 100.000.000 100.000.000 

2 Medical Expenses Due to Accident and Illness 

2.1 

Medical expenses incurred due to accident or illness during travel 

Insured Person from 2 years 
to under 76 years old N/A Up to 

1.000.000.000 N/A Up to 
350.000.000 

Insured Person from 76 
years to 85 years old N/A Up to 

500.000.000 N/A Up to 
200.000.000 

Insured Person from 15 
days to under 2 years old N/A Up to 

100.000.000 N/A Up to 35.000.000 

2.2 
Hospitalization Allowance 
Benefit Due to Accident/ 
Illness 

N/A 
Up to 20.000.000 
(1.000.000 per 

24h) 
N/A 

Up to 10.000.000 
(500.000 per 

24h) 

3 Emergency Medical Transportation 

3.1 Emergency Medical 
Transportation Expenses N/A Up to 

1.000.000.000 N/A Up to 300.000.000 

3.2 Repatriation of Mortal 
Remains N/A Up to 

1.000.000.000 N/A Up to 300.000.000 

3.3 Overseas Hospital Visit N/A Up to 
100.000.000 N/A N/A 

3.4 Child Repatriation 
Expenses N/A Up to 

100.000.000 N/A N/A 

4 Insurance For Incidents During The Trip 

4.1 Flight Delay Insurance 
Benefit 

Up to 10.500.000 
(2.100.000 per 4 

hours delay 

Up to 10.500.000 
(2.100.000 per 4 

hours delay 

Up to 1.500.000 
(500.000 per 2 
hours delay) 

Up to 1.500.000 
(500.000 per 2 
hours delay) 

4.2 Missed Connecting Flight 
Benefit 

Up to 10.000.000 
(2.000.000 per 6 

hours delay) 

Up to 10.000.000 
(2.000.000 per 6 

hours delay) 
N/A N/A 
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4.3 Trip Cancellation Benefit Up to 
100.000.000 

Up to 
100.000.000 

Up to original 
flight cost 

Up to original 
flight cost 

4.4 Trip Curtailment Benefit N/A Up to 
100.000.000 N/A N/A 

4.5 Delayed Baggage Benefit 
Up to 10.500.000 
(2.100.000 per 4 

hours delay 

Up to 10.500.000 
(2.100.000 per 4 

hours delay 

Up to 1.500.000 
(500.000 per 4 
hours delay) 

Up to 1.500.000 
(500.000 per 4 
hours delay) 

4.6 Loss or Damage of 
Baggage Benefit 

Up to 20.000.000  
(Limit for any one 
item: 3.000.000) 

Up to 20.000.000  
(Limit for any one 
item: 3.000.000) 

Up to 20.000.000  
(Limit for any one 
item: 3.000.000) 

Up to 20.000.000  
(Limit for any one 
item: 3.000.000) 

4.7 Loss of Travel Documents 
Benefit Up to 20.000.000 Up to 20.000.000 Up to 5.000.000 Up to 5.000.000 

4.8 Loss of Personal Money 
Benefit Up to 4.000.000 Up to 4.000.000 N/A N/A 

4.9 Hijacking Insurance 
Benefit 

Up to 10.000.000  
(2.000.000 per 6 

hours) 

Up to 10.000.000  
(2.000.000 per 

6 hours) 

Up to 4.200.000 
(2.100.000 per 8 

hours) 

Up to 4.200.000 
(2.100.000 per 8 

hours) 

5 Other Benefits 

5.1 Personal Liability Up to 
4.000.000.000 

Up to 
4.000.000.000 N/A N/A 

5.2 

24-Hours Worldwide 
Medical and Travel 
Assistance Services 
Hotline:  
+84 (0) 28 3535 9515 

N/A Appilcable N/A N/A 

5.3 
Special Benefit: 
Automatic Extension of the 
Period of insurance without 
charge for up to 10 days 

N/A Appilcable N/A Appilcable 

Coverage for accompanying Infant(s) who is/are named in the Certificate of Insurance is afforded as follows: 

- Coverage is afforded to one (1) accompanying named Infant if You have purchased the Vietjet Travel 
Safe herein provided.  

- This coverage is limited as follows: 

i. Personal Accident benefit up to 10% of the stated Schedule of Benefits. 

ii. Medical Expenses up to 10% of the stated Schedule of Benefits. 

iii. Emergency Medical Evacuation & Mortal Remains Repatriation up to 10% of the stated Schedule 
of Benefits. 

iv. 24 hours Worldwide Medical and Travel Assistance Services. 


