THE LE CHUONG TRINH KHUYEN MAI
“BAY VIETJET, NHAN LOC VANG”

1. Thoi gian khuyén mai: Tir 00:00:00 ngay 03/03/2026 dén 23:59:59 ngay
19/05/2026 (GMT+7).

2. Puong bay dp dung: Ap dung tit ca cac duong nodi dia va qudc té di va dén Viét
Nam, dugc khai thac bdi Vietjet.

3. Poi twong tham gia: Tt ca khach hang dép tng cac diéu kién dudi day:

- Khach hang dit vé may bay Vietjet va thanh toan thanh cong trén tat ca
cac kénh, tat ca cac hang vé, trén tat ca cac ching bay tir 00:00:00 ngay
03/03/2026 dén 23:59:59 ngay 19/05/2026 (GMT+7).

- Khach hang phai 1a nguoi c6 ddy du nang luc hanh vi dan sy. Trong truong
hop, hanh khach 13 ngudi dudi 18 tudi tring giai, quyén nhan giai thudc
vé ngudi giam ho hop phap di cing.

- Khéng dp dung déi véi: Can bd nhan vién Vietjet; Nguoi nha ctia can b
nhan vién dat vé theo dang FOC; Hanh khach, dbi tac dat vé theo dang
FOC (vé ting, vé ngoai giao, vé tai tro); Khach hang bay cac chuyén bay
thué chuyén (charter); Khach hang thanh toan vé may bay bang tién/tai
khoan hoan bao luu hodc ddi tir diém SkyPoint; Hanh khach 1a tré nho
dudi 2 tudi (Infant); Cac vé Hoan/hity hodc Chua thanh toan; Vé bay trén
cac chuyén bay khong phai do Vietjet khai théc.

4. Hinh thirc khuyén mai:
Khach hang du diéu kién s& nhan dugc ma du thuong dé tham gia vao chuong trinh
Quay s6 may mén hang ky va cudi ky.

Chuong trinh c6 téng s6 06 ky quay s6 hang ky va 01 ky quay sb dic biét cudi ky.
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5. Co cau giai thuong

Chuong trinh quay s6 may min hang ky va cudi ky

Co céu Ni dung giai Trigiagiai | SOgiai |  Thanh tién
giai thuwéng thuéng thuwéng (VND) (VND)
I. Co cau gii quay s cudi ky
Giai Dac Biét 1 lugng vang 180,500,000 1 180,500,000
quay so cudi ky miéng 999.9
thuong hiéu PNJ
Giai Nhat quay s0 | E-voucher giam 15,000,000 1 15,000,000
cuoi ky 15,000,000 VND
trén tong gia tri
don hang
Giai Nhj quay s6 | E-voucher giam 10,000,000 2 20,000,000
cuoi ky 10,000,000 VND
trén tong gia tri
don hang
Giai Bq quay sb E-voucher giam 5,000,000 3 15,000,000
cuoi ky 5,000,000 VND
trén tong gia tri
don hang
II. Co cau giai quay so hang ky
Giai Nhat 1 chi vang nhan 18,050,000 12 216,600,000
quay s hang ky | 999-9 thuong hi¢u
PNJ
Giai Nhi 2 luong bac 6,340,000 18 114,120,000
quay s hang ky miéng Phu Quy
999
Giai Ba E-voucher giam 2,000,000 30 60,000,000
quay sd hang ky | 2,000,000 VND
trén tong gia tri
don hang
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- Dbi véi giai thuong 1a “Vang”, “Bac” khach hang triing thuéng c6 thé nhan hién
vat hodc quy doi bang tién mat véi gia tri tuong duong di duoc niém yét trong
thé 1¢ Chuong trinh khuyén mai dang ky v6i Cuc Xac Tién Thuong Mai - Bo
Cong Thuong.

- Khéng chuyén nhuong giai thuong cho ngudi khéc.

- Dbi véi giai thuong 1a E-voucher:

o Khéng quy doi ra tién mdt;

o FE-voucher dinh danh sw dung mua vé mady bay Vietjet trén trang
www.vietjetair.com, trng dung dién thoai Vietjet Air,

o Hiéu lyc sir dung E-voucher: dén hét ngay 31/3/2027;

o Chang bay dp dung E-voucher: toan mang bay néi dia & quoc té do Vietjet khai
thac,;

o Hang ghé & hang vé dp dung E-voucher: khong gidi han;

o E-voucher dp dung gidm trén tong gid tri thanh todn vé mdy bay va cdc dich vu
Ancillary di kém, bao gom thué phi;

o E-voucher cé thé sir dung thanh toan duwoc nhiéu lan;

o E-voucher chi dp dung khi thanh todn bang cdc hinh thirc tra ngay cua Vietjet,
khong ap dung cac hinh thirc thanh toan tra sau.

6.  Noi dung chi tiét thé 18 chwong trinh khuyén mai

6.1 Dicu kién, cach thirc tham gia chwong trinh khuyén mai

a. Chwong trinh quay s6 hang ky: Ap dung cho khach hang dit vé may bay Vietjet
va thanh toan thanh cong trén tat ca cac kénh, tat ca cac hang vé, trén tat ca cac
ching bay tir 00:00:00 ngay 03/03/2026 dén 23:59:59 ngay 19/05/2026
(GMT+7).

b. Chwong trinh quay s cudi ky:

- Ap dung khach hang dat vé may bay Vietjet va thanh toan thanh cong trén tat ca
cac kénh, tit ca cic hang vé, trén tat ca cac ching bay tir 00:00:00 ngay
03/03/2026 dén 23:59:59 ngay 19/05/2026 (GMT+7).

- Khach hang chua tring giai tai cac chuong trinh quay s6 hang ky.
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c. Quy dinh vé cich thirc tham gia chwong trinh quay s6 hang ky

- Bwéc 1: Chuong trinh duge Cong ty Co phan Hang khong Vietjet trién khai theo

06 ky quay sd trang thuong. Khach hang dit vé va thanh toan thanh cong trong

thoi gian ctia ky quay sb nao thi duge tham gia ky quay sb tring thuéng tuong

g, c¢6 co hoi tring thudng theo co cau giai thuong cia ky quay sd do.

Thoi gian cu thé cua timg ky quay sé duoc quy dinh tai bang bén dudi:

STT | Thoi gian khach hang dat vé va thanh
toan thanh cong

Co cau giai thuéng

Ky 1 Tir 00:00:00 ngay 03/03/2026 dén hét
23:59:59 ngay 15/03/2026 (GMT+7).

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

Ky 2 Tir 00:00:00 ngay 16/03/2026 dén hét
23:59:59 ngay 28/03/2026 (GMT+7)

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

Ky 3 Tir 00:00:00 ngay 29/03/2026 dén hét
23:59:59 ngay 10/04/2026 (GMT+7)

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

Ky 4 Tir 00:00:00 ngay 11/04/2026 dén hét
23:59:59 ngay 23/04/2026 (GMT+7)

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

Ky5 | Tir00:00:00 ngay 24/04/2026 dén hét
23:59:59 ngay 06/05/2026 (GMT+7)

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

Ky 6 Tir 00:00:00 ngay 07/05/2026 dén hét
23:59:59 ngay 19/05/2026 (GMT+7)

2 Giai Nhat quay s6 hang ky,
3 Giai Nhi quay s hang ky,
5 Giai Ba quay $b hang ky

- Budc 2: Khach hang tham gia chuong trinh dugc Cong ty Co phan Hang khong
Vietjet tao mot ma sé may man dé tham gia chuong trinh quay sé hang ky, cudi

ky.
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e Tuong (mg véi mdi Tén hanh khich trong muc thong tin hanh khach trén
Ma dat cho (PNR) 1a mot ma so dy thuong.
® Khong phan biét hanh trinh khir hoi hay mét chicu, can cir vao s6 luong
PNR Qé cép ma dy thuong cho khach. Vi du: khach mua vé tach chiéu di
va chiéu ve 1a 2 PNR khac nhau thi tuong ing khéach c6 2 ma dy thuong.
e Néu trong PNR c¢6 mot nhoém hanh khach (c6 nhiéu hon 1 tén hanh khach
cung chung 1 PNR), thi mo6i tén hanh khach trong nhom theo thir tu tur
trén xuong s€ dugc tach riéng voi 1 ma dy thudng.
e Khong giéi han sd lugng mi dy thudng cia mot hanh khach trong thoi
gian dién ra chuong trinh.
Budéc 3: Cong ty C6 phan Hang khong Vietjet xuat dir liéu danh sach ma dy
thuong cua khach hang theo tung ky, sau do niém yét trén website
www.vietjetair.com va thong tin vé chuong trinh dén dia chi email khach hang
st dung khi dat vé.
Budc 4: Theo danh sach ma du thuong cua tung ky, Cong ty C6 phan Hang
khong Vietjet tién hanh thuc hién 06 chuong trinh quay s0 va phat song tryc
tuyén, dé xac dinh cac khach hang may mén tring giai hang ky.

Buéc 5: Két qua quay s6 dugc thong bao trén phién quay s truc tuyén, website
www.vietjetair.com, Fanpage Vietjet, va gt truc tiép vé dia chi email dat vé cta
khach hang.

Quy dinh vé cich thirc tham gia chwong trinh quay so cudi ky

Buwéc 1: Tong hop cac ma du thuong caa 6 ky (loai trir cac mé dy thuong da
trang giai hang ky) dé dua vao danh sach tham gia ky quay s6 trang thudng cudi
ky, c6 co hdi tring thuorng theo co cau giai thuong cua ky quay sO cuoi ky.

Buwéc 2: Két qua quay s6 dugc thong bao trén phién quay s truc tuyén, website
www.vietjetair.com, Fanpage Vietjet, va guri truc tiép vé dia chi email dat vé cua
khach hang.
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6.2 Thoi gian, cach thirc phat hanh ma du thuwéng

(*) Thoi gian phat hanh mi du thuwéng chwong trinh quay sé hang ky

Cong ty Co phan Hang khong Vietjet cong bd danh sach ma dy thudng cua khach
hang theo ting ky theo thoi gian cu thé nhu sau:

STT Thoi gian xuit dir liéu, hién thi thong tin ma dy thwéng
dén khach hang

Ky 1 | Ngay 20/3/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 03/03/2026 dén hét 23:59:59 ngay 15/03/2026
(GMT+7).

Ky 2 | Ngay 2/4/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 16/03/2026 dén het 23:59:59 ngay 28/03/2026
(GMT+7).

Ky 3 | Ngay 15/4/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 29/03/2026 dén het 23:59:59 ngay 10/04/2026
(GMT+7).

Ky 4 | Ngay 28/4/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 11/04/2026 dén het 23:59:59 ngay 23/04/2026
(GMTH7).

Ky 5 | Ngay 11/5/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 24/04/2026 dén het 23:59:59 ngay 06/05/2026
(GMT+7).

Ky 6 | Ngay 26/5/2026 hién thi va giri ma du thuong cua cac khach hang mua vé
thanh cong tir 00:00:00 ngay 07/05/2026 dén het 23:59:59 ngay 19/05/2026
(GMTH7).

e (Cong ty Co6 phan Hang khong Vietjet (Vietjet) cong bd danh sach ma dy
thudng trén website www.vietjetair.com.

e (Cong ty C6 phan Hang khong Vietjet (Vietjet) guri thong tin tham gia
chuong trinh tu dia chi noreply@ses.vietjetair.com vé dia chi email dat
vé cua khach hang.

6.3 Quy dinh vé bing chu’ng xac dinh trung thwéng: Ap dung cho ma du
thwéng dé tham gia quay s6 hang ky, cuoi ky
-S4 lugng ma dy thudng phat hanh gom 08 (tam) chit sd: chir s6 hang don vi, hang
chuc, hang tram, hang nghin, hang chuc nghin, hang tram nghin, hang tri¢u, hang
chuc triéu bat dau tir s6 00000001 dén 99999999.
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- Tbng s bang chimg xac dinh tring thudong: 99.999.999 ma du thudng.

- Ma dy thuong dugc sip xép theo thir ty ting dan lién tiép theo danh sach khach
hang mua vé thanh cong tir 00:00:00 ngay 03/03/2026 dén 23:59:59 ngay
19/05/2026 (GMT+7).

- Chuong trinh s& ngimg cip ma dy thudng khi cap hét s6 luong ma dy thuong da
dang ky.

- Khach hang trang thudng 1a khach c6 ma dy thudng tring véi sé dé xac dinh giai
thuong thong qua chuong trinh quay sé hang ky, cudi ky do Cong ty C6 phan
Hang khong Vietjet to chirc.

- MBoi ma dy thuong chi dugc tring 01 (mot) lan giai.

6.4 Thoi gian, dia diém, cach thirc x4c dinh tring thuwéng
a. Thoi gian quay s6 du kién
e Quay so0 may man hang ky: gom 6 ky quay s6 hang ky

STT Thoi gian dién ra Ma du thudéng
quay so
Ky 1 25/03/2026 Quay trén danh sach ma dy thudng cua khach hang

mua v¢ thanh cong tir 00:00:00 ngay 03/03/2026 dén
het 23:59:59 ngay 15/03/2026 (GMT+7).

Ky 2 08/04/2026 Quay trén danh sach ma du thudng cua khach hang
mua v¢ thanh cong tir tir 00:00:00 ngay 16/03/2026
den het 23:59:59 ngay 28/03/2026 (GMTH7).

Ky 3 24/04/2026 Quay trén danh sach ma dy thuong cua khach hang
mua ve thanh cong tir 00:00:00 ngay 29/03/2026 dén
het 23:59:59 ngay 10/04/2026 (GMT+7).

Ky 4 05/05/2026 Quay trén danh sach ma dy thuong cua khach hang
mua v¢ thanh cong tir 00:00:00 ngay 11/04/2026 dén
het 23:59:59 ngay 23/04/2026 (GMT+7).

Ky 5 15/05/2026 Quay trén danh sach ma dy thuong cua khach hang
mua v¢ thanh cong tir 00:00:00 ngay 24/04/2026 deén
het 23:59:59 ngay 06/05/2026 (GMT+7).
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06/06/2026 Quay trén danh sach ma dy thuong cua khach hang
mua v¢ thanh cong tir 00:00:00 ngay 07/05/2026 deén
het 23:59:59 ngay 19/05/2026 (GMT+7).

e Quay sé may min cudi ky: gdm 1 ky quay sb dic biét cua chuong trinh.

STT Thoi gian dién ra quay Ma du thuwdéng
i)
Ky cudi 06/06/2026 - Quay trén danh sach ma dy thudng ctua khach

hang mua vé thanh céng tir 00:00:00 ngay
03/03/2026 dén 23:59:59 ngay 19/05/2026
(GMT+7).

- Loai trir toan bo ma du thudng tring thudng
tai cac ky quay s6 hang ky.

b. Pia diém va cach thirc xac dinh tring thuéng

- Phat soéng true tuyén budi quay sb tring thudng trén fanpage ctua Cong Ty tai
mang xa hoi Facebook (truy cap tai: https:// www.facebook.com/vietjetvietnam.
Thong tin Fanpage Facebook (tai khoan mang xa hdi Facebook) 1a “Vietjet”.

- Cach xac dinh tring giai thwéng quay s6: Hé thong quay so ngiu nhién trén
danh sach cua cac ky, xac dinh mdi 1an mot ma dy thudng tring. S6 lan quay
tuong tng v4i sb giai thuong ctia chuong trinh quay s6 hang ky va cudi ky.

6.5 Thong bao triung thuéng
Chuong trinh quay s6 may man hang ky, cudi ky

- Quay s6 cong khai, cong bd két qua ngay sau khi xac dinh ting giai trén song
truc tuyén.

- Cong ty C6 phan Hang khong Vietjet s& thong bao két qua trang thudng trén
website www.vietjetair.com, Fanpage Vietjet va lién hé qua email dat vé cua
khach hang tir dia chi noreply@ses.vietjetair.com trong vong 03 ngay ké tir ngay
t6 chtrc quay s may man.
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6.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng

a. Doi véi glal thwong la E-voucher vé may bay
Cong ty Co6 phan Hang khong Vietjet s€ gui email thong bdo tring thudng tir dia
chi noreply(@ses.vietjetair.com dén khach hang kém duong dan (link) yéu cau
xéc thyc thong tin dén dia chi email khach hang da dién khi dat vé may bay.

Khach hang can thue hién cac bude xac nhén thong tin gdém: xac nhan lai thong
tin dat vé may bay gém M3 dit chd, ngay bay, hanh trinh bay; gui hinh chup mot
trong nhimng gidy t& sau CCCD/Bang l4i xe/Ho chiéu; cung cap sb dién thoai
chinh chi va dia chi email ca nhan theo duong dan (link) trén email dé xac thyc.
Thoi han dé khach hang gui thong tin 1a trong vong 07 ngay tinh tir khi nhan
duoc email tring thudng.

Céch thuc xac thuc nguoi tring thuong: Nguoi trang thudng hop 1€ 1a cd nhan
cé tén trung khop voi Tén hanh khach (Passenger Name) trong ma dat chd va
trén gidy to tuy than (CCCD/H chiéu/Bang lai xe); cac thong tin xac nhan dit
vé may bay khach hang cung cap phai chinh xac, trung khdp véi thong tin trong
ma du thudng trang giai. Thong tin ngudi mua vé hoac thong tin lién hé khong
dugc dung lam can ctr xac dinh chi nhan giai thudng.

Sau khi xac thuc thanh cong, Cong ty C6 phan hang khong Vietjet s& giri E-
voucher vé mdy bay dinh danh tir dia chi noreply@ses.vietjetair.com dén dia chi
email khach hang cung cap. Thoi gian chuyén giai thuong dén khach hang trong
vong 15 ngay ké tir ngdy Vietjet nhan duoc thong tin khach hang thanh cong va
khong qua 45 ngay ké tir ngay két thuc thoi gian khuyén mai.

Khach hang dung E-voucher vé may bay nay dé dit cac ching bay tai trang
website www.vietjetair.com, ing dung Vietjet Air (quy dinh st dung E-voucher
dugc néu tai chi ti€t tai muc 6).

Péi voi Khach hang tring thuong nhung khong phan hoi xac thuc thong tin voi
Cong ty C6 phan hang khong Vietjet, sau 45 ngay ké tir ngay két thuc chuong
trinh khuyén mai, quyén nhan thuéng cua khach hang sé& bi huy.

Néu Khach hang trang thuong nhung khong nhan hodc giai thuéng khong cé
nguoi tring thudng thi giai thuong d6 s& duge xir Iy nhu sau: Cong ty Co6 phan
hang khong Vietjet trich ndp 50% gia tri dd cong b cua giai thuong d6 vao ngan
sach nha nuéc theo quy dinh tai Khoan 4 Piéu 96 Luat Thuong mai.
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b. Poi véi gidi thuéng 1a “Vang”, “Bac”
Cong ty C6 phan Hang khong Vietjet s& giri email thong bao trang thudng tir dia
chi noreply@ses.vietjetair.com cho khach hang kém duong dan (link) yéu cau
xéc thyc thong tin dén dia chi email khach hang da dién khi dat vé may bay.

Khach hang can thyc hién cac budc xac nhan thong tin gdm: x4c nhan lai thong
tin dat vé may bay gdm M3 dit chd, ngay bay, hanh trinh bay; giri hinh chup
CCCD/ Ho chiéu/ Béng 1ai xe, cung cip sb dién thoai chinh chu, dia chi Email
canhan va thong tin s0 tai khoan ngan hang (trong truong hop lya chon nhéan giai
thuong bang gia tri quy doi tién mit) theo duong dan (link) trén email dé xéac
thyc. Thoi han dé khach hang giri thong tin 14 trong vong 07 ngay tinh tir khi
nhén dugc email tring thudng (Luu y: thong tin tai khoan ngan hang phai trung
khép tén voi tén khach hang tring giai).

Céch thirc xac thyc nguoi tring thuong: Nguoi trang thudng hop 1€ 1a ¢4 nhan
c6 tén trung khop v6i Tén hanh khach (Passenger Name) trong Ma dit chd va
trén gidy to tiy than (CCCD/HO chiéu/Bang lai xe); cac thong tin xac nhan dat
vé méay bay khach hang cung cp phai chinh xac, tring khép véi thong tin trong
ma dy thudng trang giai. Thong tin ngudi mua vé hoac thong tin lién hé khong
dugc dung lam can cir xac dinh chi nhan giai thudng.

+) Truong hop khich hang nhin giai thuwéng 1a hi¢n vat: Dia diém t6 chirc
trao thudng hién vat Vang, Bac tai tru s& chinh: 302/3 Kim Ma, Phuong Ngoc
Ha, Tp. Ha N§i hodc Van phong dai dién: 60A Truong Son, phuong Tan Son
Hoa, TP. H6 Chi Minh.

Thu tuc nhan thuong: Khach hang dén nhan thuong phai xuét trinh CCCD/HO
chiéu.

Truong hop nguoi khac nhén thay giai thuong cho nguoi trang thuong, thi nguoi
nhan thay phai xuat trinh CCCD/Hb chiéu va vin ban tiy quyén theo quy dinh
cua phap luat.

+) Truong ho’p khach hang quy ddi giai thuéng thanh tién mit: Vletjet sé
chuyén khoan gid tri giai thudng vao tai khoan ngan hang khach hang cung cép,
tén chu tai khodn phai trung khdp véi tén hanh khéach trang giai ma khach hang
cung cap.

1
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- Dbi véi Khach hang tring thuong nhung khong phan péi xac nhén thong tin voi
Cong ty Co phan hang khong Vietjet, sau 45 ngay ké tir ngay két thuc chuong
trinh khuyén mai, quyén nhan thudéng ctua khach hang sé€ bi huy.

- Néu Khach hang tring thuéng nhung khong nhan hoic giai thuong khong co
nguoi tring thudng thi giai thuong d6 s& duge xir Iy nhu sau: Cong ty Co6 phan
hang khong Vietjet trich ndp 50% gia tri dd cong b cua giai thuong d6 vao ngan
sach nha nuéc theo quy dinh tai Khoan 4 Piéu 96 Luat Thuong mai.

7. Trach nhi¢m céng bé thong tin

- Cong ty C6 phan Hang khong Vietjet s& thong bao cong khai chi tiét ndi dung
ctia thé 1& chuong trinh khuyén mai trén website: vietjetair.com, Fanpage chinh
thirc Vietjet.

8. Cac quy dinh khac

- Bang viéc tham gia chuong trinh khuyén mai nay (thong qua hanh dong dat vé
va thanh toan thanh cong), khach hang, bao gdm ca khach hang thyc hién giao
dich ngoai lanh thé Viét Nam, dugc hiéu 1a da tu nguyén thoa thuan va chap
thuan rang chuong trinh khuyén mai nay duoc diéu chinh bai phap luat ciia nudc
Cong hoa Xa hoi Chii nghia Viét Nam theo quy dinh tai khoan 2 Piéu 1 Luat
Thuong mai.

- Moi tranh chép phat sinh tir hoic lién quan dén churong trinh khuyén mai s& duoc
giai quyét theo quy dinh cuia phép luat Viét Nam tai co quan c6 thim quyén theo
quy dinh cua phap luat.

- Hanh khéach phai phdi hop cung cap thong tin cho Cong ty Co phan Hang khong
Vietjet dé 1am cac thu tyc lién quan dén viéc nhan giai thuong.

- Cong ty C6 phan Hang khong Vietjet khong chiu trach nhiém cho nhiing van dé
phat sinh do nguoi tham gia ty y thay doi thong tin da ding ky tham gia chuong
trinh hodc viéc that lac giai thuong do thong tin dugc cung cap khong chinh xAc.

- Khach hang nhan thuéng cé trach nhi€ém phai ndp céac loai thué, phi, 1¢ phi c6
lién quan dén giai thuong, ké ca thué thu nhap ca nhan (néu co) theo quy dinh
ctia phap luat hién hanh. Cong ty C6 phan Hang khong Vietjet s& khau trir khoan
thué, phi, 1 phi (néu c) nay trén tri gia giai thuéng Khach hang nhan dugc va
thay mit Khach hang ndp cho co quan c¢6 thim quyén theo quy dinh cua phap «
luat tai Viét Nam. O
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Dbi v6i khach hang trang thudng dang sinh séng ngoai lanh thd Viét Nam co
trach nghiém khai bao va nop thué twong tmg véi quy dinh gia tri giai thudng tai
nudc so tai.

Khach hang tring thuéng tu chiu hoan toan céac chi phi phét sinh lién quan dén
viéc nhan giai thuéng (luu tri, di chuyén, dn udng...).

Hanh khach tring thudng c6 trach nhiém cung cap thong tin va gidy to xac thuc
trung thuc, hop phap theo yéu cau ciia chuong trinh. Trudng hop Hanh khach cb
¥ cung cap thong tin sai sy that, sir dung gidy to gida mao hodc thuc hién hanh vi
gian 1an nham nhan giai thuong, Vietjet c6 quyén tir chdi trao thuong va xur 1y
theo quy dinh cua phép luat.

Cong ty C6 phan Hang khong Vietjet co trach nhiém giai quyét cac tranh chap
phat sinh truc tiép giira Vietjet va Khach hang lién quan dén viéc to chirc va trao
thudng chuong trinh khuyén mai theo dung thé 1é da cong bd.

Cong ty c6 phan Hang khong Vietjet duge quyén sir dung thong tin va hinh anh
cua Hanh khach trung thuong cho cac muc dich quang cao ma khong tra thém
bat ¢t khoan chi phi ndo néu dugc sy dong ¥ cua khach hang tring thudng.
Cong ty C6 phan Hang khong Vietjet ¢ trach nhiém trién khai luu trit ho so theo
ding quy dinh.

Déi véi giai thuong khong ¢ nguoi trang thuong, Cong ty C6 phan Hang khong
Vietjet c6 trach nhiém trich ndp 50% gia tri ctia giai thuong da cong bd vao ngan
sach nha nudc theo quy dinh tai khoan 4 Piéu 96 Luat Thuong Mai.

Trong truong hop xdy ra su kién bat kha khang hodc su ¢b ki thuat ngoai tim
kiém soat ctia Vietjet anh hudng dén viée to chiic quay s6, Cong ty Co phan Hang
khong Vietjet s& phdi hop voi co quan quan 1y nha nude c6 thim quyén dé xir Iy
theo quy dinh phap luat va dam bao quyén loi hop phép ctua Khach hang.

Piu moi giai dap thic mic cho khach hang vé cic van dé lién quan dén
chwong trinh khuyén mai (nguwdi lién hé, dién thoai...):

Moi thac mac khach hang lién hé vé:
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Cong ty Co phan Hang khong Vietjet (Vietjet), dia chi 302/3 Kim M4, Phuong
Ngoc Ha, Tp. Ha Noi

Vin phong dai dién: Tang 8, Toa nha VietJet Plaza, 60A Trudong Son, P.Tan Son
Hoa, Thanh phd Ho Chi Minh
Hotline: 19001886

Email: 19001886(@vietjetair.com
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